BICY

N13UsziuAUEEIN159230
VDINUYY

U527U090Us20 0 N. Ao o

TOLERANCE

Aulnelunumanisnosm

NENIUUIUIINIIY



UNA &
v s P as 5 a
mmgm‘lﬂl,nmnwnwLﬁmua:msmim

ANUNNIBVDIAUES HAUTLIEVUTULDU WAZNITNDTA ATMLEES

(Risk) vidngha mmlmuuaumawaawamm fsdatudunsemamiiefudsitliutiuen
wwaawmasmmLaaamﬂaﬂﬂvﬁuuasmUmmu’m%ﬂmamaawawmwvmmﬂummmma
\ATWENA LU mmmmiummu aradsddunisuins msuseifiuanudsafioaaziinduae
wmmwmnwaaw&wuvmmu wazamiaziduve gty 7 RINWAUYNTUANI LATUgAIEnS
atusutudinean fuvindad )

anudssluaumnevenissuduiinuse st Ao deftevzintulnetudanienn
laigle Lafu muaaﬂma@maaam ﬂumuummaaﬂwm WiﬂU&’iUﬂiwﬂﬁum%"ﬁaEﬂ‘U‘i’iU@TWH‘i‘UN
m@maaumamwm Wudy mmimﬂmﬁmwam’LqmmaduuLﬂuﬁmLamLmamﬂmﬂmalm
Madefifoudene 1wy m'ﬁmummu’lumwsﬂmaa}viﬂmaﬂ e dnififudunevsrindies
Tansliinisdunazsndudedluniomisuiuuseniy Sufasfoudeeensgned flule
farunuglunsuiynsuadunsdudneaniu Grdufineaniy, beas) Suow “F@oe” 1547
soundyavioasuinludeiionvaslinaldaeamfionanied wiemslid Wudu uwinnudemny
amumnglumainnig nsemglunmsudmsviemsianmsiuinisesueiusnidlanaudss
Tuarumneun@iindrsnudineiy dil

Robbins wag Coulter (wood) Hgnuaudealiin L?juaﬂ'ruﬂmﬁﬁﬁﬁ’ﬂ%ﬂﬂumirﬁ%ﬁumﬁ
pgdlnagniladmevrmaminadnsnaziiatuainnisdaaulagenanilalusesunils wlainaiaen
waamslamnnAginmudsiosuazlunemsaiuing Senaenlstosfiaziimmidogs

Mordent (woow) demamnndeduyuusvetingnsmandin woyszlovigegalunis
dnduladegnsmaniaudedunisinaulatuegfuandnvuzasssznsreluiae Ussnisusn
mufifenfumadeniazdadulsfiinntionfisda wazlsznisitaesdennudifsriunadnsiiefin
nmadenusazmadendilisznoumainuls

Berg (womo) Winuwiuisiuanudesih duddindndsdsildlunsdiduiiaUsesiiu
nIon13AnduOUlueIAng w’ﬂ,wummmmLamlmmnaﬂwmvLmﬂmmum‘lmsmlﬂm VREAN
aulduiueuveinadnsiasiiatuainnissuiunisesslaosmilardeinsvinanazdma
soundnslunmssiniunuvetsirns ewwdummnsavienaveuvanisaifidamadanisiuiuanuds
Lidulnainguszasdimunl ¥

nnuwRauazlomadsdiiiausluiieiu weazuléi anudsaiudiiorsesing
Tmﬁﬁué‘mw“%‘a'ﬁLi’lmmhjﬁqa“ulﬁaammnmm%’uav%mﬁmﬁa&imm fiflnsnawsud st
aﬂlmmau mamﬂwamvmmu’l,a”tmﬂmwmmmulmmﬁliﬂm:uwmwmmmavﬂmvmmuh
aszwiin dadedaunnuaz 3’”U§‘NVIW~‘.1’5 el4f udu mamaummmawuama’lmwwaa]vmmmaa
a’mvmmmu,avm‘lwmsmmuam“ﬁmﬂulﬂmumaﬂivmﬂmvlmmmqﬂaanummgﬁlmlwunm
Aazvilmnndedlasfntufvesinsanamdelifntuas



anadesaunsadiuunooniy « Snwae dail

o.AMLHEIEUNAENS (Strategic Risk: S) wavil mudsafsatunisussaivine
waziushslunmriliinandsusdasvesaaunisaiuazimanissineuenildiadenagns
fifmunlivagnisufianuuaunagnslimasay Tudeawldaeandesiusenitolouie
Dwanenagns lassaieesdng anisaiudadu vinensuavanimuinden sudiuansznuse
TogUszasavieidmunevsiesins

w.AMudssdiun1sAndue (Operational Risk: 0) (gndasiuUsansnm Usyansua
vionan 15U iAo Tnemmdsideradatuiduaudsuilosnnsruvenunsluesesdns
nszuauntsmalulad wieunnssuiild yaans mniivinevesdeoyn dwmasdauszansam
Usedvgnalun1sandulasinig

m.a2H8ad 153 (Financial Risk: F) iuanudsaisifunisuinisauszana
uarn13du 1wy Mauimsmsduitligndes liwnzan vilivauseaninm waglsvudeaniunisal
e umudssiiioiteatunisiunessdng wu nrsuszmmunissulsznalifisiweuas
liaeandasfutunounisiuiunis Wudu ieannvanisimndoya n1yinTedt nnanneusy
nseuRx waznsdmihssauietlflunsuinssutssng waensduding

eanudssdiunsufifnmnguune ngasdieu (Compliance Risk: ©) eadaaifunis
UftRnungsedeudneg Tasanudssiiorniatuduaundss ieinaallidamy auls
viuaevIeanulinteunguesnguuie nszilou detiAudeg saufensinfidnssudymn
m'i'i'wé’fgzg'r?t'lﬂﬂiauﬂqumiﬁ%ﬁumu

n15%930 (Corruption) wauynsuavtusstudaeaniu laliaumuiedn (e) A1
Usgngidn Sndlumnudssngidananedondt mevaie duduaudsengithininien Bond
Wada dudunuvsengidmala Sendn wlunain (o) The wu naselunisasy eslng Solng iy
v3nseniif (m) laidenss 1wy aunain Yssnangmneenglidilenliluns o (o) 6ty
“Taenain” mngarwd Weuamamustlvifimslalnesousongmnoduivnuomiedau
Wiz Uy fAvsenevuissssuunienisteiuuasysulsunismasn na. bdbe 1195 &
WiUnyafd “nadadentii” mnsanudy Ujtanieasiiunsujifeselalusumls vioutil
viieUfiivieasfunsuftieddlalunginisalilenaviiligBudedniisumis videnthiivisfinuils
fiumisFewiiity vieliswaluswmiaiontiil fedifeumonusslonififinslalasvey

=

dmfunuieaiegou vionseyinsduduauiiadesudmiifiswniswienauiine e unis
WIMUNIYRTITIAUUTEIIAN Y MINERIY M3 BR N MNEDY

aviarazvavsnuiludnisnase

oJama ulidilutlagtiuiiwireeunaznguineiifeidestunistieafuuae Usiuusunis
vaSauanuin SipsiesireitiilfiAnleniavesniamain dalenadinardatuan nmsdaduld
nvanefilidiuds ngvane ngspdeulbitanu warsnamiilesawizdnsunis ssiugefidudn
Tonamdaiviliiinnisyais

w.degele Wuilbensuinannemamsugiafhjuiudesvesingion dauvuioy vildaily
Yagugjaiuiinisadremmsine fowmaiiaduusegddalidmiituun e i fnssy
mam%mmnﬁﬁu



am

a.nmsvanalntunisasiedeuaiulusda msadaluthgtulisuuuuidudouiulanane
nsyaiatudleveivildnimsianaredumiuseussalumenwewszaeu vanalnns
asvaeumlUsdlaiiussavinmdniudaiunmseniasdilunseaouniseiavesyaaameni

«.n1synu1n Tuvrensdinsdnduanuvesningg léud nistade-fndne Wuideswesnis
HAYIA ﬁaﬁuﬁaﬁmmlﬁ'm%atﬂuﬁaﬂﬂﬁwaﬁiﬂwﬁmaqiﬁ-11 Tuvnadnuuidniinasiauuuun
e linue slisuanslunisduiuanulasinisvesniady ULUUTeINIIENYIA LY
nsynwmlulasansieaiauasiasaduiiugunady

emsigsuimauunuitlivunzay selilifismedomeiie muenaudeduledenis
il emsiingAnssuntsnaie mnzmmdesnsitasdanimeuduegifitu shligudhi
Fosuenamndaamaitoin "elafemy Bifusueauaaseunsa

©.N13Y19385550 AausTsu luadelusia mdedndgeiniunussnuildsuninduiy
frvioindunieinnuivesau udlutlagtu wudt euflenuazesdeuivuazinsandauiy
fopas uazdimmiunndamngetu vesudusslvuidumuduiitannndfieyBanausylon
GRITEipHY

o ndeuiifin dagtumisuresdalfivisuanendaaui auiiiiandedadasiniy

5
'

ol a =i I - =

sngesnuiiiiy auiiluesyy siaseg aunddumistdinisaugs Mewail §Adadounia

a

] 1 & acacda = a e -] ' & & °
WiuM I dulinyiadusesUndsssunn wueudodurugs wiuaulnaduauaain sauagin
Minain dorugitvan laghiflnnuazeedeyguazuiy wazhinssndsengmnevestinudies

18



=i
UN &
WANNITHASHUIAANEINUNITUSINTANULEYS

mMsudmsdansanudesdamuandsannsasaseunelueeisls nsudmsdanisenu
doadunsianludnvaeinnanszaudesssifiuanudosiou UiiHnuyneds uazunsn
Aanssunismeulinudedlitouuuivinundnauaisseuunivesnis dhsefearudss
drninnynniszausuilaedudiundwemuivinseuunafiinsfuiuag soufuan
@J’ﬁtﬁm%’aq (Erirdsan) \Wudnwaz pre - decision @unisasvaeumeluszidudnungnisitu
Aamuaandsadunsaeunududnume post - decision

nseunTsUssdliumudesnisyaie nseuamdnesImuanntgluesing COSO boem
(Committee of sponsoring Organizations woesn) %"’dmmgm COSO Lﬁuuwmigﬂuﬁlﬁ%’ur}"liaau
SuinfusidueonUszmelfidlel axee am 1UMIF1 COSO boem Utenaume & saAUsznay
ol MENNT Fi
29AUsENOUTN o anmuAgeNN13AIUAN (Control Environment)
wdNMIN @ a3AnIBAMANALTonTILA I3 LT
wdNN157 o ARENTIINTHARIBENTIAIURRYa UABN Sy Aua
wdnNM37 @ AuznIIINSHaLEUINs Smanisdinadany
nénnsfl & eedns gala Snwiliuazgdlawiinay
winmsil & ssnsudndulivnswmisiuinveudenamuaumely
24AUszNaUT I MUseifiumudes (Risk Assessment)
wdnMsA o fuuadmnedaiay
winn1sh of sEyuariiaseiadsteduaseungy
wdnn197 @ Rsanlemaiiazifnnisyase
wENMITN iquLaxU'ﬁzLﬁuﬂmmﬂﬁauuﬂaaﬁ%ﬂizwuﬁamimu@mmdu
2eAUsENBUR @ Aanssumsmunu (Control Activities)
winn1s# eo muauAdsdipgluseiuiiveniuld
winN15# oo Famnszuumaluladillfluntsaauay
wEnMs7 elo munsliulouiainsaURTAL
aedUsZNBUN & MyauwALan1sdeas (Information and cormmunication)
wEnMsT em oadnsdoyaiiiuateuasinnnm
winnsil e Imsdeansdeyanielusdng Winsmugumelumusodudunts
aolula
wdnmsfl o finsdeansiumisrumeuenlulszifuiiotsaznasnudenisauey
mely
24dUsENaUTl & Aanssunisiiulemuazdseidiung (Monitoring Activities)
ninMsi oo AnnunazUsidiunansnuaumely
ninnsil oo Ussdiunasdoanstounnieswesnismuaunieluiiung uagimngas



Ve o ot b o e Rl L L L = o

94AU5EN8UYDIN1TUIMITAIAUEDY ERM (Enterprise Risk Management) Usznaufiie
29AUsENBU & Usems enseuaguuuInemsimuauleuen1sunmsan Msiuiuaiu wagnis
Udmsaundes fil

0. AAMNLIAABUNTYTUBIANS (Internal Environment) a@atnuindauvedaddnsiiu
asdUsznaviid i lunsimunnsaunisuimsaudsmanduiiuguddylunisimunfiani
yeansauMsUIMIMIABIeAnT Uszneuseiladevaneusznts wu ausswesdng wevneves
BT wumeUfiRauvesuraIng nssuIunTieu ssuvasauwe Wudu

. M351MUATNGUsEHIA (Objective Setting) BsAnsHaIiIsNiMURTagUITaRlUNS
uimsaudes Wiiimwaeandestudmunedenagniuaranudsfiosdnsvenfuld
Wonathmnglunmsudmsendewesesdinsldegadniauuasimnze



b

o, N1533YyANEBN (Risk Identification) LﬂumﬁaumwaﬂmﬁﬁawLﬁm%/uﬁwmawu
viatadeidssitinandadunislunas fafenisuanasdnsuasilofintuuiidmalvosdnslivseg
Jagusvanavioidmune Wy wleu1en1suinisau yeains mMeujiinunisdu ssuvansaumne
seifpudetfiu Wudu sdiierarudlademgnisaiuazanunisaldug wesiielhfuinisg
frsandmunuumnaesuloviglunsdanistuenudssiioadatulfidusts

& n15UszfiunaEes (Risk Assessment) mMsUszifiuarmidsaiunisinszduay
suussvesnnuides WeRinsandadwuawddyvesnudssiideglaonisszdiuanlania
fzifin (Likelihood) wasnanszny (Impact)

& N13MBUAUBINIUIAYY (Risk Response) Lun1sdifiunsndininfleadnsannsasey
mudsweteiAnuazssiiusefuresnadsd Tnvedonihaudsdlusuiunisiiean
Tonnafiazifnmudsanazansefunuguusswesransenulegluseduiiosdnssouiulidieis
Iamsanudsaivanzaniigauarduiiunmsamu

b. fanssuAIuAN (Control Activities) n13imunfanssuuayn1sUfiAc1aY ietawan
viemuRuAIdEss Weassmusiulaizansodanisiumudseiul fesregndes uazili
mssifluanuussginguszasduazidmuveiesdns Jastutazansefuanudedieglusyiu
feadnsuousuld

o. H1SAUMALATNN5HBES (Information and Communication) 84Ansazdvsiiszuy
mssumALagn1sAndedoasfiiusedniam wrziduiuguddgfledlufinsanduiunis
vimnsanuidssielununseunazdureunuAtifiesnatmun

<. n1sAnnaUTzfiung (Monitoring) asAnsazdosiinisinmuwna wWalinsiudawanis
sufiusuimngaunagansndanmundedlfogaiiuseans nmvdelsl



=
Unil m
nMsUszfiuanudenmeine

Faguszaednisusidiuanudsimain
wmsmstlesfunisyasnausaastisanmudssiiererelmanisyadalusadnsld ey
nsUszdiuAnudeiniunasn nseenuuutaznsUtRcuA LA seUANMeluRne
wdiganaudsunimaianasasunisaiedndrinuazadenlunisdedunismain W
yaansvesesrnstaiiunisdastumainnisnadalusedns et nstiedesilevssdu mmdsan
1lussdnsazdeldundnussiuluseiumiien madifiumsvesesdnsaglaifl mveda videlunsd
fnufunsnaseilimadnlenafiazyszauiulgvdesniesdnsdu vie minfneudemetud
wiummdemeittesniesnsilifinmineiesieussiiummudsanly imszldfinandounis
Hoafuaraihlilaglhdudumiwesmsufiinuusgdddaldnmafiunszauudegdla

asdUsznauivinldAanmasa

aafUszneuvteladuitinlugnisyain Usznoudie Pressure/incentive wiia ussnasunie
w3agdla Opportunity 3o lena Gufinaindeslnivesszuusieg aunmnizamun ffuAuAx
neluresnsAnsiiyneeu waz Rationalization W38 N1TNUMARAATUAYUNITNTEN AUNGBH
mumé"wmmﬁm (Fraud Triangle)

FUEL
UGN R
Rationalization / Attitude



YauwansUszidiunandenimaia

Uszbameaideanianadn sonidu o du deil

.o AVWIEBINSYRIRTIAEITRsfUnTRTANe YR oygR (anigmiauiid asiia
Tiusnsdsznsueyd® viieayma sumszswdyginisdsanuazmnlunisiaisan syge
VOINNIINT WA, od )

mlo s aaIlummilsdaveamslésnauasiumisntii

.0 Iy Ialuasl demeslidendsmnouemsuimsiamaminenniasy

NTRSTINOYAN Sy A

AREIS T RITRETRE o LtV S

nl¥dwavdminu uaznniwisdanmminenninadg

FumsumsUsafiuannuides
%umaumﬂn@umwmﬁmmmﬁﬁ@ il < Tumou fail

. m'i'ssumwﬁm

. maansiauins

. wEndszduanundoa

. Msvszdivandod

e WHBUIWISAIIANADS

- MIdITsuRaN IS A MED

« IANITTUUNIUIMITAMAEDS
- MSIANTIFIBITVUINIIAMUEAD S

o AS5I0TUHANIANU LI TUAAULEILNITUSWISATINEDA



Tunauil o m's'szqm'}mﬁm (Risk Identification)

funoudl o doyaiildandunisunisludiueazidondunounuimiamdenus
MsUftRcnurenszunuiiasinsUszifiunandsainisnaia ?iq'lui?umaunﬁﬂf]ﬁ’ﬁmuﬁu
goutszneulufoduneudes Tunsszyaudsmdunouil o Iivinisssyaudes asune
swaztdun JUuvURgAnsaimndsaeniziifinnmdsinimasaminiy uarlunsussfiudes
Ailsisnnudsdunmiuvesmssidiuaudesiaginsssdiude demnlunszuiununis
UftRerunmtumeueslinuandes vislemadewih udermmuidarudedudestug luns
sufunuitlildoglutunaufiduld Taghidesiilvimisnuaziinasnstesiuvieudly e
L%‘mmmﬁmﬂguaguﬁa YdeyaseaviBendnanadlulsziamvesnudssiiadu Known Factor
138 Unknown Factor

dl 5 B 4 s & 4 = 1 U
Known Factor AITULAEINS ﬁﬂéwqquga]ﬂisuWLﬂUiUqulﬂaLﬂﬂlﬂﬂau ﬂ’lﬂ‘lﬂi.l'l&llﬂ’ﬂ’l
= a ' a4 o wa o o | e
fillanageivsingwielivse i ddnuegud

ar o e ' 2
Unknown Factor | Yadsainudesiunannisnennsal Ussanaumsarmiilueuiae dgym/
WOANTIY AALABITIoRAn e (Anddewin)

af

walialuns szyanadss visdumanadsinaiagie 3t «

WALA
TumsAum

AEBINITNTIA

. n1s aniies
Risk i M p
| PBnuwuY ] wiuen Usuieu
dentification | | . - d "
| deumw | fillanadia

wWisuifisy f
Risk

| Identification |

T e |

TUHUR ey

duntwal

AugIAnsau

i
L i




@0
Usziiuaaandenisvasn Jeudssanm w.e. bdos
Usziluanandsenvmasm Ay

= = o a am P a € o W 2 o A o w
o.audsainfunmsufifouiieraiauaussleniiudousunisindedning
b arwdsuinfunsuiinuiionadanausslevivudeurumstnnermneuim
o AudsnietunrufiRnuioaianaussleniiudeudiumslisanmessns

Yunsuil @ NMITYAULEBA (Risk Identification)

A1519% @ A151952YAALERY (Know Factor wag Unknown Factor)

i Taﬂwa/ﬂfnmﬁmﬂ"mqﬁm Uszave s wain
Know Factor Unknown Factor
(LPeinTuuE) (Falalimoiin
o | ArudsaieatunisufiRaudienaie /
naUsslomiudeudunsiadedadng
b | musdsaimfunstinuieain /
naUsgleguiudeusunsiingne
ANRNDULNY
o | udsaieatunisuftinudieaie /
navselaniudeumumsldsonia
1T

Sugeuil v nsiensianuzaudos
Fugeuil b Wideyaanmadi o udeswRiieuansanuemudsenisyainveusay
Teme/anudesnsnaia sonausedlnasas d@ien mdes & uas Tvseyanusvosniestu
YoadlnaIas
mmneesEaLyAI sl Sneavidenddl

D somediden  armidseszdum

[ anusfndos mmndsssziutunans uazaninlimiusounouszingy i Tusening
UitRrumuuniirunuguald
D dnuzadu mmﬁmszﬁ’u@a LﬁuﬂizmumuﬁﬁétﬁmaﬁawamﬂwaﬂwmEmu
melussfns Suanetumey auenensmury vislifisuiamugu
Frumsnumumthiung
[ anusdun Anudessiugann Hunssuuemuiiiedesiuyaranieuen
auft laganliannsansavgeulidaau liaunsomfuisnlaedilngdn
vidpogsainase




@6

A5197 o WAASFNIUAULEDY (LENAIUSIBAINATIRT)

d P P
9 Iama/mmmmm‘svmm

= = @ a am < a fw W v
o | MuEsngiunMIujiRnuneafssayszloviivgeuniu
N5INYBINT

b | MudssfeiumsUjliRnuneaifianayszlomiiudoun o
mstindgAmauLny

AUEsRRgiuNIURTRUNs mAsNaUsElomiviudounu
N15lEIN9TI9N1T

AT o 1NTENE/AIIIEENNSNITANNAITNN @ UL UENE LA TN 1TNITAAY
Tyldas19s

den Nk AUz Us
dvdes AN ANILABITEAUUIUNAN
Felu eIk ﬂ':nm?i:m'izé‘fuqa

fuma N mmﬁﬂﬁzﬁ’ugamﬂ

tumouil m wvidndszduaandes (Risk level matrix)
Funoudl e thloma/mudsnimaiannmsnd b smhnsmaanudses dilfan
sgiuanudduresmaihse fnufesesumuguiseestanseny Taefinaslunisly i
.0 sERUATISITUTRsMEEhsEds Swnmdunsfarsandsi
m.o.0 fuduiansmviedunsundniiddyesnsruiunuiug uaaviifensy vie
Junsutiu Wy MUST nauneis fanusndugevssniailssTsanuides nmmasaiidosinnng
Uaaifu Lidniiunslaild drves MUST @ Arflaglusziu m vi3e o
.00 fndufanssumtetunsutiuduionssy ietunsusesvensruiuautiueg uans
Dianssumietunoutiy 1y SHOULD uanefs faanusnduslunisiissfiarandsanisyasa
f1v8 SHOULD Aadnflaglussiu o winty
e SERUATIITUUSIYBIHANTENY Tuuamdlunisfiansandedl
mlo.o AanssuvTetunsumsuftinuiudsndesiu fiidwlddnnde Stakeholders
saudmisenuiiugua Wuslins mae3edne Aegil o v3e «
mlolo AINTTuVIoTuABuNSURTRMUT IR Teiy mansznumenistu S1eld
answIBLAY Financial A8 o 38 @
o Aonssuvdedunountsufiinudunanssnudeglduinns nguidavane
Customer/User@agiil o %3a o
mlo.e ﬁfaﬂﬁw?a%gumaumiﬂﬁﬁ’ﬁmuﬁguwanﬁzwuﬁan'a‘z‘u:lumuﬂ'18111; Internal
process yionsznufunsiSeuasdnul Learning & Growth Aagil o 3o o




alo

= =4 ¥ = at =y ey =y s J %
A19199 o SCORING neileudayaidailnsede b 17 (EanmaunindseiualnuEes (Risk
level matrix)

as o as
# | lena / mnandeanisvaie mmummwﬂu WAURTBIRUE | dpundiesn
yaanshaeda OWANTINY | 58 X suase
m b e m b e
o | AMIEBLABINUNISUfURUN " ; 5
p1afnnaUseleviviudaunu
N159n%0dnd19
b | AIdBIfgItUNISULURIUR @ @ ®
aruianaUsElevliudausu
n150nIeAImB UL
o | andsafenfunsuuiaum - © &

arafianaUsyleviviudousiu
A5 9N TIVNS

An5197 .o sEAUAMUTUTUVRINSIENTEAY

7 | lema / Anudean1snaEe Aanssuvedunouvan | AINTsurioTunauses
MUST SHOULD
al al ) a ua o a
o | anudsnfsiunsufifnunetadie o ®
navUseleriiudaumun1IInTadnang
b | ANuEsLAINUMIUFURNUEAe o ®
navUseloriiudauniunsidnany
ANRDULIIU
o | AnwdsnieItunsUfiRuienaia m ®
naUselerugauAIUN IS MSONINS1UNIS
A5199 anle 'i::ﬁ'um'm'guLtsewaﬂwaﬂimﬁmu Balanced Scorecard
lame / ANIESINTNATA ® © o
dilehuleduEy Stakeholders safiombsnumiuguanusiios X
AMARIBUY
NANTENUNI9NITHY 518leam S19378wa Finandial ¥
waﬂizwuﬁa@%’u‘%mi naudwing Customer/User X
NANIENURBENTEUINUNET Internal Process X
NFENUAUNTITITEUS 99ARILS Learning & Growth X




@en

Fupouil « nﬁﬂmﬁumsmwgumml,ﬁm (Risk-Control Matrix Assessment)

Fumouil @ Wihaanandsssn Eulu JUSY) INAITH o WInTUTEL
n1sAIUANNNINIIAD Tsziunisaivaummdsamayainegluseavla dodsufuaunmnis
$an13 (auuamnnsdanis aondes sz Tiluauund) Tnstnusiquamnisianisdeuslfby
o 38dU il

=

Fannslaiuiinadaiifinanndes linsenufialduinas

fSuneunany sednslifinadenientsdu lifswaeia

waly Janslalaediulug ﬁmaﬂ%ﬂé’a%’@mﬂﬁléfﬂiwuﬁﬁlﬁﬁﬁﬂﬁ
HUsaU Ha safnsueseusulaliaamidila

90U fanslailivseldifipadution msdansiainansedne

fmansenu feglivini/dfueunanunaseaniullalafiag

wla

15199 & A1519UEAINITUTZRIUN IAUANADLEEN

AN FusEdiumMsmuANAIEEINTYREn
Tona / Auidinsnisyain n13dAMT | AAnandes Adne | Aeandes
sefuA sEaulUNaa TEAUE
mdsaAefunsUFTRau
pnaiANaUsElevuiudaumuns nald ) A A
$ndedning
ArundsaieiunsufRaui
pianaUsElasuiugausung ) ) A )
ininwAmauwny
AEssAeUNFUR TR
prafenaustloviiudounums | wold A f A
Tdsames1ens

a5l @ WhirAraandessia @Eudu X suuse) a1nas1eft @ wvinasusafiu ns
muAuATBIABININESA Inensitnseianauammnsianimvesesdnsfumiudes Sesilviins
Uszdiu 3/ wold/ sou) Wedsediuimnudsimmalniimmnudssegssiule aglfiluuims
Famsmudns aumuguLseIm s

funoudl & unuivnsaanudes
funeudl @ Whdenmanisaliiianudssgeagnannisuszdiuntniuauaiudes

Risk-Control Matrix Assessment Tun151471 « fleglugesdianudess agluszdu ge deudrege
Ununans iviunuudysanuidsanmasamudsisuanaguuse

(nsdifmirsuihnmsussdiumseuauaudsdunsed < linuirnudes eglussd
gq Aoudnags Uunana e winudaudisanisyaineglussiu i vive Aeudn Trivinisdavi
wwuuimsmdssludaihseSsmnudsinesa vielimisauinsuihniaden asheny
vionszvanvionsfdunuioaneiAaviedlonafammdsenisede dandsaduany
Lﬁimminﬁmﬁmﬁu)




AN519N & ANTILHUUSNITAULEE S

[olcd

PounuUIMTAIELY bumansuuamedesiumalselevidviugau

=

# loma/m a1 smase

wesnsteanmaie
= a
(AIUALIAIMLEIEINTITYAIN)

o | Audsangriumsujuiaunerafanalsslovivivdou
ATUNTIAEBIN

UAURAN nu.n13indedndng
WaEN1IVININENNIATE N.A.
b&oo BHIIATIATH

b | eudssfgiunsUfiRnufeaRaraUselsmivugeu
AUNRUNTEANDULIY

53 0gUnIENTINTAGIINRIY
NS UNAUAROULIUNT

U URNUUBNIANT NS WAL
[Blatcte)

YaUIAUNTENTINENTIT NGV
AIEN13918EUAIADULNY
Wi ldTumiae
uinasludaiansensa
ANTITUGY WA e

wannma 33 Weula n1s
IYEUAINB UL ULUUN Y
ToUafuNTENTIEIFITUAVIN
A18N153188UAIABULNY
WvthaufoRauldsumiae
uinasludadmansegnsaa
A519AY N.Abeee (RUUT
b) WA lodes @UUT &) w.a.
bedl @TUT @) nAbees
wagatuil  uilududy @i
7 @) Wi loges wazatufl o
(uilusigiio)

EJ q' at a wa ﬂi =Y & as 2
o | anudsufeiunsufiRnunowianalssleviviudeou
AUNIS AN NS

WUINIINITYHURIIUV D
lsangruiawnanatainmeng
TdsneufaILna

A5197 € ArTmnnIala ey AAAESIN139930 91NA1NT @ AuEEU A1
d‘ i s 1 k2 e o o | A s =
JuusIAIigaTiagluTEiu g Apudiegs thunane indavhusuuimaanudeaiietesiu n1syese
sl muLUUTIBUNIUssliumEen1IMese Useslaulszanm we. beon




ol

Fumaudl b Mssaisenunanisiinee s

funoudl o iefan sy Ye LﬂuﬂﬁﬂisLﬁumﬁu%m'imWQJL%"amﬁm‘%ﬂ’Luﬁﬁmi‘m
auukuUIMsIdmetiuneud ¢ Sautsuaiiouliunisadanzunsedn wiodlunsiuduna
nsdestunseudlulgyiiussansamunnideuiiols TnemsusnaniuzvesnsiiiseSinnudss
nsneinsely peniu e & lown Aden dmdes wazduag

dauzaud Heumusaausd
douzdiden lﬁLﬁﬂﬂigﬂﬁag’Luﬁ'mmmﬁm filsidaavhianssundiy
dausdvaag Lﬁﬂﬂ‘iﬂjﬁﬂgﬁlu‘d’lﬂﬂl’mtﬁm uanAlulavuvaef auuiesnis/ wleune/
Tassms/Aanssudinienly unildldna anudsnisainanasseiuany
JULTY < &
GBI Wnnsaieglutne Saudlvldld astimsnis/alovisdasinig/ Aans

nuunuldliling AudEssn1veialianaiseduauguuse > m




A3 b MTTAITIBURaNISIENsE TIRNAEeS

)s}

=i

bl

MATNT
Uasiunvain

Tenna /
AN TN

UUn10 n3u.n159nPedndnnasng
uinsNann1afs n.alo@vo 8
\A39ATA

a1 aisafunas
JijdAadrufienaiia
naUszloviyiugouaIunig
Fndedning

SudUNTENIINNITARIIIMIENISLDN
FuAmmeuLNUNTUFURIUENIE
$9UANS W.Aloddo

GpTaAUNTENT AT ITUAVINGI8AS
PeliuAIms v MU TR
WAunulguinisludaiansensag
ANTITUGY WA

w&ninwd 35 deuly n159re13u
ATMDULNULUUN 1890 UIAUNTENT I
4151358V IIAIUNITIIURUAINBULNY
Wiy §iRaulifumiaeuinislu
J4AANTENTNAFTITUEY N.Alb¢es (RUU
il o) webees @IV @) n.elbeds
(aUUfl ) n.Abees waratudl < uwily
Wdy (@Uufl @) N.Abees wazatudl
& Wilydiani)

A1INLEB LR B UNIS
UjdAsuiienaiia
naUsyleviyiugaunIunig
Wneamna ULy

wuINNIsUHURUvelsangIua
LVRNRUTIIMENIS IS D8UAEIUNAN

AU EA BT UNIg
UidAsruiieaiin
naUszlogiiudouniunig
Tgsanmesunis

ANULANLEES

|

=l Y a a § i '
A9 o Wisamanugresnsdhse lansaianuwauuimaudsduaindg ¢ Tegly
A ar d = o & q‘ e = 1 ". L v
anmuzandsaszauladieRsayhianssnfidy nedieglutneidudlulild




@

e 00000 9000 OPODOOGOOSIOEEED® GO

N - L . =% el ®
: LGN : NUNIINTTUBUTU e
......C. ..l.......‘...'...

=] =] L= g .H |V s v
_ dlviaay Lnﬁwuaquﬂaamulﬂ

e eeceee

o e s [ d .
gelitfaEnssdenaiiiay e

seeseccecococe e

Fumoudl & Favhszuunsuimsaades
thranneidouihse Sanudsansyaia 9InaTei » sanawanug o antug ddy
funoudl o angarundsinimainfiegluiiedigudlylildezdoditonsa wiommsniserls
Wadusiely Tneusnaaussiievissuidwsmundeseendy §il
0. AUNTINSEENSU (@euzduns Red) mstinanssudiudu
oo inTuLduspenSUlAmsiRns Gy (@anusdvdas Yellow)
o.on SlsiiAn ez twieiles @amedden Green)

= @ o ]
A197197 o A1519IANITZUUAIBNL RS
oo NUNTINTSENSU AISHNAINTSUMALEY (Aanuzdwse Red)

1 [y ' Mo i a  a o
oo Lﬂﬂ‘uuLLa”.lumaamu‘lﬂm'iuﬂ%ﬂﬁmmmﬂu (@auzaaes Yellow)

AMILABINITYIIN (Enusdivies) wasnsleaiunianaie (Wudy)
-anudgafgIiumsuiAnunoafianaUsslosl | -UfUAR I nsu.n1sindedndnauaznig
o 2/ 4 af &l o v o o o ! ! g
WudouAunIintednd W UIMINERN1AST W.AbEoo BE1NATIATH

eudsafefumuftRouiioafamaUsslond | wuimianisujUacuvedsmeivia
Viudausinunsldsan1e519ns wranedIlwnensldTosudaiuna




@

ol Galaiiie Bhse it @ausaiden Green)

AudssngiumaufiRnuiioafanayse ol
WudaumunsiinieAmauLy

S5 gUNTENTINTASIIIENITUNTE
AMBULUNNTUZURNUUENIMIIYNT
W.Aoddo

Yo UaAuNIENTAISITUFVINAIENT
efummsuunudmih iy oAl
miguInsludiansenseana1sngy w.e.
béae

Nn&nnud 3% Weouly n1sd1e13y
ATMDUUNULUUN 8B UIAUNTENT IS
41515 UEYIAIEN1TIUEUA R URNY
Wi FoReulrtumieuinisludain
NIENTNAGITURY WA bEae @TUTl b)
WAbees @IUT &) wabede @TUT )
WAbEEs wazatull ¢ uiludiudy @i
&) W.Aloeds uavatudl « Giludisd)

2 o o o = =
YUADUN < NMTAANTITIEITIUATITUIWIIAIIULERS

a o v 1 -y 4 b
dunsdarissauaguliiulunmsaandinasinnisuimsauidsinisgaianiy
Tumou 9 o fanmzanudsinnaineglusedule @ anmuganude

=

aAlen MBS AERITEAUAN

ERGRRE VRN ANULABTEAUUIUNE

= = =i as = =t P =4 °o o =
Amg W paEITEAugenn (weiduesastialunis Ay fam

Usesiung)




AT @ A19193IBIUNTTUIWITATBS

O

< ﬁ = <t 4
7 A3UADIUTAMUEBINITNRIA (W8] LYEed UeN)
oor [
= = o

® AULFBUABINUNIT
UjvAsrufnenatin
nauszloviviudouniunig
at &' a ¥
Ingadndn

= = @

b AULEYUABITUNIS
Ujv@eruneraiiina
uavsgloniiudousiunis
Tdsomesenis

=~ = o
o ANNLALIABIAUNIT

UjUuRsruniaraiin
wauszlevuviutauaIunig
WUNIUAMBULNL




oo

LA
s

Tunouil & NMsTBUNaNMIIITuOUIaILELUEMTAIEES

funouil « Junsdaviwuussnusanmssidunuaausuimsenandsainsnainan
15197 @ HBUIM YRN8 FeHI9TEE¥IATEINITTIBIIUNANITA TR TSNS
mudeanmadn axenululasnagd «

WUUTIBUFNTUZLNUUTITAIEBIN T30 o Tudl
VURIMAUTIRY o

gauzvaamsaniunis | O slailasnudunis

JAN1ISANULEYS O dhseAazfnnusoiles

O Gusuiiunsluthe widaldasudoy

[ fesnsusulsusmudmsanundedilfimng ay
o

O wiaradug Wsaszy)

.....................................................................................................................

NAN1SALIUIIY




be

L)
B39
(WedsAbAATNaEIER)
s = o ar
VBN (unenssuUedn)

ar 2 ¥ = o
winthngunuuimsnil

=

(.4
N
WETVRINT  GUENNT)

eDe

WIMINUGINTG

fiiiuvau { %
(wwsnums  g1lwiie)

HEIenslsmeTuaLaLal



